
BASS HARBOR MEMORIAL LIBRARY
COMMUNITY SURVEY

Libraries are evolving beyond traditional use.  We would like to know how our staff and facility 
can best serve the Tremont community.
This survey may also be filled out online at www.bassharborlibrary.com.
Feel free to make notes next to your answers or at the space at the end of the survey.

How often do you typically use the library?
 ___once a week  ___once a month  ___once every 6 months  ___once a year  ___never 
If you are a library user, for what reasons do you use the library?

If you are not a library user, what are the reasons that you don’t use the library?

When would you most likely use the library? (circle all that apply)
 Monday       Tuesday       Wednesday       Thursday       Friday         Saturday 
 Morning        Morning          Morning            Morning         Morning        Morning
 Afternoon     Afternoon        Afternoon          Afternoon      Afternoon      Afternoon
 Evening        Evening          Evening             Evening         Evening        Evening
  
What materials would you most like to see when visiting the library? (cirlce all that apply)

Bestsellers   DVD’s     Children’s Fiction
 Adult Fiction   E books/downloadable books  Children’s Non-Fiction 
 (science fiction) (mysteries) Audio Books    Picture Books
 (romance) (short stories) Magazines    Chapter Books
 Adult Non-Fiction  Newspapers    Young Adult Books
 Large Print   Music CDs    Children’s Audio Books 

Maine Books   Kindle/Nook    Parenting Books 
What additional materials would be of interest to you? 

What programs would be of interest to you? (circle all that apply)
 Craft Classes   Author Programs   Art Events
 Educational Classes  Movies     Children/Family Programs
 Computer Classes  Book Discussion   Teen Programs
 Homework Help Night  Nature Programs   Local History
 Health and Wellness
 Other______________________________________________________________



What time of year would you prefer programs and events to be scheduled?

When are you most likely to attend programs? (circle all that apply)
Weekdays   morning  afternoon  evening
Saturday  morning  afternoon  evening
Sunday     afternoon  evening

How would you like to find out about library activities?
 Email  Website  Flyers  Newspaper
 Email Address________________________

Which of the following are important to you? (circle all that apply)
Study areas/carrels  Craft space   Meeting space  More computers
Young adult area  Larger children’s area  More parking  Reading area/Lounge
Home delivery of books         
Your ideas?__________________________________________________________________ 

     
Your age: ___1-10 ___11-20 ___21-40 ___41-65 ___65 and up  
  
Where you live:   __Bass Harbor   __Bernard   __West Tremont   __Seal Cove    Other?______

Residence:  ___Year-round  ___Seasonal

Additional comments are welcome.

Thank you!  Your responses will help us improve library services for our community.
Please return your survey to the Bass Harbor Memorial Library at 89 Bernard Rd.; drop off at the Town 
Office at 20 Harbor Drive; mail to Bass Harbor Memorial Library, P.O. Box 99, Bernard, ME 04612; or
do the survey online at: www.bassharborlibrary.com.

Library Director:  Clara Baker      LIbrary Assistant:  Amanda Crafts
Library Trustees:  Spencer Ervin, Chair; Michele Marks, Vice-Chair; Susan Edson, Secretary; 
Carey Donovan, Treasurer; Elaine Eaton, Marc Fisichella, Pete Madeira, Art Paine, Kathie Pratt
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